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Presentation of information
ω The financial data in this presentation is provided on a statutory basis but in a non - statutory presentation format 

(unless otherwise stated)
ω Pro forma (PF) Where the abbreviation "PF" is used, financial measures for periods prior to FY17 are provided on 
·ƇăĆøƇÙøĆò·ƇÃ·ĊßĊŚƇEóÙøĆò·ĐßøóƇøóƇĐÞÍƇĊăÍÄßÙßÄƇăĆøƇÙøĆò·Ƈ·ÉéĔĊĐòÍóĐĊƇßĊƇÉßĊÄìøĊÍÉƇøóƇă·ÚÍƇņņŋƇøÙƇ§ßĊÍvÍÄÞƇ@ìøÃ·ìźĊƇ
2019 Annual Report

ω Currency All amounts in this presentation are in U.S. dollars unless otherwise stated
ω FY refers to the full year to 30 June, 1H refers to the six months to 31 December, and 2H refers to the six months 

to 30 June
ω Rounding  Amounts in this presentation have been rounded to the nearest $0.1m. Any differences between this 

presentation and the accompanying financial statements are due to rounding. Amounts shown as " - " represent 
zero amounts and amounts less than $50,000 which have been rounded down

Third party information and market data
The views expressed in this presentation contain information that has been derived from publicly available sources that 
have not been independently verified. No representation or warranty is made as to the accuracy, reliability, adequacy 
or completeness of the information. This presentation should not be relied upon as a recommendation or forecast 
by WiseTech Global. Market share information is based on management estimates except where explicitly identified.

No liability or responsibility
The information in this presentation is provided in summary form and is therefore not necessarily complete. To the 
maximum extent permitted by law, WiseTech Global and each of its subsidiaries, affiliates, directors, employees, officers, 
partners, agents and advisers and any other person involved in the preparation of this presentation disclaim 
all liability and responsibility (including without limitation, any liability arising from fault or negligence) for any loss or 
damage which may arise or be suffered through use or reliance on anything contained in, or omitted from, this 
ăĆÍĊÍóĐ·ĐßøóŚƇvÞßĊƇăĆÍĊÍóĐ·ĐßøóƇĊÞøĔìÉƇÃÍƇĆÍ·ÉƇßóƇÄøóéĔóÄĐßøóƇĠßĐÞƇ§ßĊÍvÍÄÞƇ@ìøÃ·ìźĊƇøĐÞÍĆƇăÍĆßøÉßÄƇ·óÉƇÄøóĐßóĔøĔĊƇ
disclosure announcements lodged with the ASX.

Future performance and forward - looking statements
vÞßĊƇăĆÍĊÍóĐ·ĐßøóƇÄøóĐ·ßóĊƇÄÍĆĐ·ßóƇŷÙøĆĠ·ĆÉ-ìøøêßóÚƇĊĐ·ĐÍòÍóĐĊŸŚƇvÞÍƇĠøĆÉĊƇŷÍĥăÍÄĐŸśƇŷ·óĐßÄßă·ĐÍŸśƇŷÍĊĐßò·ĐÍŸśƇŷßóĐÍóÉŸśƇ
ŷÃÍìßÍğÍŸśƇŷÚĔßÉ·óÄÍŸśƇŷĊÞøĔìÉŸśƇŷÄøĔìÉŸśƇŷò·ĦŸśƇŷĠßììŸśƇŷăĆÍÉßÄĐŸśƇŷăì·óŸƇ·óÉƇøĐÞÍĆƇĊßòßì·ĆƇÍĥăĆÍĊĊßøóĊƇ·ĆÍƇßóĐÍóÉÍÉƇĐøƇßÉÍótif y 
forward - looking statements. Indications of, and guidance on, future earnings, financial position, performance and strategy 
are also forward - looking statements. Forward - looking statements, opinions and estimates provided in this 
announcement are based on assumptions and contingencies that are subject to change without notice and involve 
known and unknown risks and uncertainties and other factors that are beyond the control of WiseTech Global, its 
directors and management. This includes statements about market and industry trends, which are based on 
interpretations of current market conditions.

These forward - looking statements should not be relied upon as a representation or warranty, express or implied, 
as to future matters or an indication or guarantee of future performance. The forward - looking statements are based on 
information available to WiseTech as at the date of this announcement. Prospective financial information has been based 
on current expectations about future events, however, is subject to risks, uncertainties, contingencies and assumptions 
that could cause actual results to differ materially from the expectations described in such prospective financial 
information. Readers are strongly cautioned not to place undue reliance on forward - looking statements. Circumstances 
may change and the contents of this announcement may become outdated as a result. Except as required by law or 
regulation, none of WiseTech Global, its representatives or advisers undertakes any obligation to provide any additional 
or updated information.

Past performance
Past performance information in this presentation is given for illustrative purposes only and should not be relied upon 
as (and is not) an indication of future performance.

Information is not advice
This presentation is for information purposes only. Nothing in this presentation should be read or understood as an offer 
or recommendation to buy WiseTech Global shares, or be treated or relied upon as a recommendation or advice by 
WiseTech Global.

The information provided in this presentation does not take into account any person's particular investment objectives, 
financial situation or needs. You should obtain personal advice from an independent advisor.

Preparation of information
WiseTech Global's financial information has been prepared and reviewed in accordance with Australian Accounting 
pĐ·óÉ·ĆÉĊŚƇ+ÍĆĐ·ßóƇÙßó·óÄß·ìƇÉ·Đ·ƇßóÄìĔÉÍÉƇßóƇĐÞßĊƇăĆÍĊÍóĐ·ĐßøóƇßĊƇŹóøó-E?lpƇÙßó·óÄß·ìƇßóÙøĆò·ĐßøóźŚƇvÞÍƇ+øòă·óĦƇÃÍìßÍğÍĊƇ
that this non - IFRS financial information provides useful insight in measuring the financial performance and condition of 
WiseTech Global. Readers are cautioned not to place undue reliance on any non - IFRS financial information including 
ratios included in this presentation. E2open's financial information has been presented in U.S. Generally Accepted 
Accounting Principles (GAAP).
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Tudor Maxwell
Head of WiseTech Academy
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CEO welcome
Z U B I N  A P P O O



WiseTech Global Limited Board
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Andrew Harrison
Lead Independent Director

Richard White
Co- Founder & 
Executive Chair

Rob Castaneda
Independent 

Non- Executive Director

Sandra Hook
Independent 

Non- Executive Director

Maree Isaacs
Executive Director, Co - founder 

and Head of License Management

Chris Charlton
Independent 

Non- Executive Director
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New commercial model
C A R G O W I S E  V A L U E  P A C K S
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Zubin Appoo
Chief Executive Officer

Caroline Pham
Interim Chief Financial Officer

Gene Gander
General Manager Global Sales



All the power of CargoWise: fully packaged, no separate charges
CargoWise Value Packs
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216+
Forwarding, Customs, 
Warehouse, and Land 
Transport related 
functions and modules

116+
New software capabilities 
targeted at importer's & 
exporter's needs

198+
Capabilities purpose - built 
for logistics providers

125+
New and high value 
functions, modules, 
and features



New CargoWise commercial model
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2025+
CVP
CargoWise Value Packs -  
a pure transactional 
license

4 th  generation evolution of our 
commercial model

The highly compelling licensing model is an 
extensive and valuable package of logistics 
and supply chain software capabilities

Enables deeper penetration into our existing 
customer base and expansion into new 
segments  including SMEs

4óĊĔĆÍĊƇĠÍźĆÍƇăøĊßĐßøóÍÉƇĐøƇcapture the full 
commercial value of AI 

2008
MUL
Module user license

Per user
Per module
Per month

2014
STL
Seat plus 
transaction 
license

Pre- 2008
OTL
One- time license
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Significant 
potential 
CargoWise 
cost savings

Dramatically 
reduce or 
eliminate 
software 
overheads

Built into a 
single 
transaction 
fee for 
simplicity

Transparent, 
simpler 
billing for 
your 
customers

All the power of CargoWise: fully packaged, no separate charges
CargoWise Value Packs
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AI: driving productivity
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Zubin Appoo
Chief Executive Officer

Mirta Fagundes Dos Santos
Team Leader, Artificial Intelligence

Andrew Cumming
Senior Product Manager



Our approach to AI

Focused agents + powerful data + deep industry knowledge

30+ years of software 
automation ~$1Binvested in R&D 

over last 5 years

CUSTOMERS

Productivity

Risks

WISETECH GLOBAL

Efficiency

Speed from ideation to market
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ComplianceWise


