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Virtual meeting platform

wisetechglobal.com/investors
/annual-general-meetings/

https://meetings.linkgroup.com/WTC23

Click ‘Get a Voting Card’ button

Click ‘Ask a Question’ or ‘Audio 
Question’ button

Help number: +61 1800 990 363

Access virtual meeting

How to vote

How to ask a question

Virtual meeting online guide

http://www.wisetechglobal.com/investors/annual-general-meetings/
http://www.wisetechglobal.com/investors/annual-general-meetings/
http://www.wisetechglobal.com/investors/annual-general-meetings/
https://agmlive.link/WTC21
https://meetings.linkgroup.com/WTC23
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How to ask written questions through the online platform

1. Click ‘Ask a Question’ button either 
at the top or bottom of the webpage

2. Complete the two sections in the 
‘Ask a Question’ box

3. Click ‘Submit Question’. You can 
view your questions in ‘View 
Questions’ section

4. Click ‘Submit Another Question’ 
in ‘View Questions’ box if you 
would like to ask another question
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How to ask audio questions
1. Click on ‘Go to Web Phone’ button

2. Type in your name and hit the green call 
button to be in the meeting and listen to 
proceedings. Select ‘Start Call’ on the 
microphone test box

3. When the Chair calls for questions on each 
resolution, press *1 on your keypad to notify 
the operator that you have a question

4. When it is your time to ask your question, 
the moderator will introduce you to the 
meeting, your line will be unmuted and 
you will be prompted to speak
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How to vote on items of business by poll

1. Click the ‘Get a Voting Card’ button either 
at the top or bottom of the webpage

2. Enter your Shareholder Number 
(SRN/HIN) or Proxy Number and 
click ‘Submit Details and Vote’
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How to vote on items of business by poll

3. Select either ‘Full Vote’ or ‘Partial Vote’

4. Place your vote by clicking ‘For’, ‘Against’ or ‘Abstain’ 
voting buttons

5. If you would like to submit a partial vote, ensure you 
enter the number of votes for any or all resolutions

6. Click ‘Submit Vote’ or ‘Submit Partial Vote’ button 
to complete your vote

• You may cast your live vote at any time during the AGM
• You must log on to the online platform to cast the live 

vote
• Live voting will close approximately five minutes after 

the close of the AGM



WiseTech Global Limited Board
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Andrew Harrison
Independent Chair and 
Non-Executive Director

Richard White
Executive Director, 
Founder and CEO

Teresa Engelhard
Independent 

Non-Executive Director

Richard Dammery
Independent 

Non-Executive Director

Charles Gibbon
Independent 

Non-Executive Director

Maree Isaacs
Executive Director, 

Co-founder and 
Head of License Management

Michael Malone
Independent 

Non-Executive Director
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Agenda

WELCOME &
CHAIR’S ADDRESS

CEO’S 
ADDRESS

FORMAL 
BUSINESS

POLL



Chair’s
Address
A N D R E W  H A R R I S O N



CargoWise revenue $659.6m
↑ 30% organically
(↑ 41% reported)
on FY22 

CargoWise recurring revenue $650.1m 

(↑ 37% organically, ↑ 48% reported)

Total Revenue $816.8m 
↑ 21% organically1

(↑ 29% reported)
on FY22

Total revenue growth $184.6m

Recurring revenue 96% (↑ 7pp)

Final dividend 8.40 cps
↑ 31%
on FY22

Fully franked 

Payout ratio 20% of Underlying NPAT

© 2023 WiseTech Global10

Delivering on strategy

FY23 – strong financial performance

1. See definitions on slide 43. For Underlying NPAT see also reconciliation on slide 34 in FY23 Results presentation
2. For EBITDA (ex. M&A costs) see reconciliation on slide 32 in FY23 Results presentation

Underlying NPAT1 $247.6m 
↑ 30%
on FY22

Statutory NPAT $212.2m (↑ 9%)

Underlying EPS 75.6cps (↑ 30%)

Free cash flow $291.4m 
↑ 23%
on FY22

Free cash flow conversion rate 76% (↑ 1pp)

65% Rule of 401

EBITDA (ex. M&A costs)2 $412.1m
↑ 28%
on FY22

Organic EBITDA margin 53% (↑ 2pp)

Reported EBITDA $385.7m (↑ 21%)



Applying an innovation-led approach to sustainability

Sustainability pillars 

As of today, our team of more than 3,000
people across 35 countries, 
are the heart and soul of WiseTech and
the driving force of our strategy.

We think deeply about our impact on society. 
This means helping inspire and educate the 

next generation of technologists, giving back 
to the communities we operate in, providing 

high-quality accessible learning at scale.

We continue to explore best approaches 
to reduce our environmental footprint and 

mitigate our impacts, and improve our data 
collections, tracking, and reduction initiatives.

We work with industry partners to drive 
efficiency and productivity through our
software solutions, and we are committed 
to conducting business responsibly. 

© 2023 WiseTech Global11



R I C H A R D  W H I T E

CEO’s
Address



To be the operating system 
for global logistics

To create breakthrough products 
that enable and empower those 

that own and operate the 
supply chains of the world

O U R  V I S I O N O U R  M I S S I O N

© 2023 WiseTech Global



14

Strategy delivers sustainable growth through the cycle
WiseTech's ’3P’ strategy

Product
Extend technology 

lead

Penetration
Expand market 

penetration

Profitability
Enhance operating 

leverage

Vision: To be the operating system for global logistics

Need to replace ageing legacy 
systems to reduce complexity

Demand for integrated 
global software solutions
with increased visibility

Logistics providers pursuing 
industry consolidation

People
Powered by our talented people, and accelerated by our innovation culture and targeted acquisitions

© 2023 WiseTech Global



Development priorities to extend the CargoWise ecosystem

Continued CargoWise enhancement1 (1,130 in FY23) - over $880m invested in R&D since FY19 delivering 5,300+ enhancements

15

Tuck-in acquisitions

• Typically, smaller size
• Staff, knowledge and technology absorbed into CargoWise product, 

teams and development processes
• 1H23 completed acquisition of Bolero and Shipamax

Strategically significant acquisitions

• Focus on step-out areas aligned with product development priorities
• Leverage proven M&A strength to accelerate and scale our existing capability, 

deep industry knowledge and technology understanding
• 2H23 completed acquisition of Envase and Blume to accelerate landside 

logistics capabilities

Warehouse Digital
documents

International 
eCommerceNeoLandside logistics Customs and 

compliance

Six CargoWise product development priorities

Customs and compliance 
procedures (including 

import/export) targeting 
~90% of global manufactured 

trade flows

Extending into 
import/export 

container haulage 
& rail

Configurable and 
integrated solutions 

across 3PL, transit and 
bonded warehouse

Global integrated 
platform for Beneficial 
Cargo Owners (BCOs) 

to plan, book, track and 
manage their freight

Single platform 
for international 

eCommerce fulfilment

Digital documents and 
straight-through digital 

processing of data

Tuck-ins and strategically significant acquisitions to accelerate CargoWise product development and ecosystem reach

© 2023 WiseTech Global 1. Refers to enhancements on the CargoWise application suite
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Momentum through existing customer growth & new global rollout wins

Penetration

Global rollouts – CargoWise application suite Large Global Freight Forwarders4 HANKYU 
HANSHIN

CARGO-
PARTNER

SEKOOIA

ROHLIG

MAINFREIGHT

YUSEN

GEODIS JAS

FY07 FY09 FY10 FY11 FY12

LOGWIN

FY16

TRANSTAR

DHL

FY14

NOATUM

FY17

MAERSK2

FY18

EFLCLASQUIN

DE WELL

FY19

ARAMEX

BOLLORÉ HELLMANN

DEUGRO

SEAFRIGO

A. 
HARTRODT

CEVA

FY20 FY21

In Production – global and 
rolled out

Contracted and in progress 
of global rollout

Launch of
CargoWise

FY13

WTC
IPO

FY15

TOLLDSV

FY08FY06

Six new global rollouts by LGFFs1 secured 
since 1 July 2022:

• NTG Nordic Transport Group
• IFB International Freightbridge
• EMO Trans
• Kuehne+Nagel – #1 Top 25 Global Freight 

Forwarder, global customs rollout
• BBL Cargo
• OEC

Customers have been categorized in the financial year that reflects the later of their CargoWise application suite revenue cohort or global contract signing date (if applicable).

1. See definitions on slide 43 in FY23 Results presentation
2. Maersk, A unified Maersk brand, 27 January 2023
3. Of the 11 global rollout customers that are in the Top 25 Global Freight Forwarders, 6 are ‘In Production’ and 5 are ‘Contracted and In Progress’
4. Reconciliation of global rollouts reported at FY23 on slide 37 of FY23 Results presentation

GEBRUDER 
WEISS

ASIA 
SHIPPING

PENTAGON 
FREIGHTFRACHT

AIT 
WORLDWIDE 

LOGISTICS

FY22

BRINK’S

CRAFT 
MULTIMODAL

LOGISTICS 
PLUS

EV CARGO

LIGENTIA

MORRISON 
EXPRESS FEDEX

UPS

OMNI 
LOGISTICS 

Top 25 Global Freight 
Forwarder

25

25 25 25 25

25 25 25

25

25

25

In Production – global status 
achieved organically in FY23

FY23

Two additional organic rollouts 
‘In Production’

• DB Group
• Maersk2 – acquisitions including 

Senator, LF Logistics, Martin 
Bencher & Pilot Freight Services

In FY23, CargoWise had global rollouts 
’In Production’ or ‘Contracted and In 
Progress’ with 47 LGFFs:
• 33 ‘In Production’1

• 14 ‘Contracted and In Progress’1 
(i.e. in the process of a global rollout)

Of the 47 global rollouts, 11 are with Top 25 
Global Freight Forwarders3

NTG

DB 
GROUP

IFB

KUEHNE 
+ NAGEL

25

Recent industry consolidation 

• Maersk acquired Senator
• JAS acquired Greencarrier
• CEVA acquired GEFCO

EMO 
Trans

BBL CARGO

OEC

Post year-end

• APL Logistics
• FedEx confirming they 

intend to rollout global 
customs alongside their 
global freight forwarding 
rollout

https://www.maersk.com/news/articles/2023/01/27/a-unified-maersk-brand
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Driving greater impact and improvement in our sustainability performance

Sustainability & ESG framework and strategic objectives

Our sustainability ambition is to be a force for good, improving productivity, connectivity and resource usage across global supply chains.

Vision: To be the operating system for global logistics

Tech education
Ambition: Our tech education initiatives will 
build skills and passion for creative problem 
solving, and a pipeline for our future workforce.

People & culture
Ambition: We will attract and retain the best 
talent, and our high-performance culture will 
support diversity and inclusion.

Net zero carbon
Ambition: Our global operations will be net zero 
carbon and our products will support customers to 
reduce emissions from global logistics.

Im
pa

ct
 

pr
io

rit
ie

s

Responsibility
We operate with integrity, security and 
effective governance. Customers trust us, 
and sustainability is integrated into decisions 
and actions.

Impact
We are a force for good and actively 
work to maximize positive impact for us, 
our stakeholders and the planet.

Transparency & engagement
We transparently disclose our performance 
and engage and collaborate to achieve the 
best outcomes.

Fo
un

da
tio

ns

Principles & policies Risk management Measurement

En
ab

le
rs

St
ak

e-
ho

ld
er

s

Industry 
associations

Government & 
regulators

Community 
partnersSuppliersInvestorsCustomersEmployees



FY24 guidance reconfirmed

FY24 revenue

FY24 EBITDA

$1,040m – $1,095m

27% – 34%
FY24 growth vs. FY23

$455m – $490m

18% – 27%
FY24 growth vs. FY23

FY24 EBITDA %

44% – 45%

(2)pp – (3)pp
FY24 vs. FY23 

3
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Guidance provided in line 
with the assumptions in the 
FY23 Results presentation. 

Uncertainty around future 
economic and industrial 
production growth. 

Prevailing uncertainties relating 
to global pandemic, sovereign 
and geopolitical risk may also 
reduce assumed growth rate.

Includes:
• FX tailwind from recent Australian Dollar weakness 
• recent small acquisitions of MatchBox Exchange and 

Sistemas Casa and their associated upfront M&A costs

Offset by: 
• continued macro uncertainty from the global economy 
• later product release timing

Further updates at our 1H24 Results in February.



Formal
Business



wisetechglobal.com/investors
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